THIS UNIT REQUIRES CALL WAITING SERVICE FROM THE PHONE COMPANY. 


Catch- A- Call Instructions 

Catch-a-Call works with call- waiting to let you receive calls when you're on-line, when the unit rings just pick up 

the phone plugged into it and the phone company will put the Internet Provider on hold and send the waiting call to 

you. You can identify the caller and either hang-up and resume the Internet connection, or take the call and let the 

Internet provider disconnect from their end when they time out after an average of 20-30 seconds. 

Catch -A -Call is simple to install 

1 The unit includes an AC power supply. Plug the unit into a 1 lOVolt wall outlet, and then connect the other side of 
the cord to the slot marked PWR 9 -12 V DC. The P WR Light on the front of the unit will illuminate to indicate 
the unit is operational. 

2 The phone cord from the back of the computer connects to the Catch-a-call MODEM port. There should only be 
one phone cord coming out of the back of the computer. 

3 Plug in a Telephone into the jack marked PHONE on the unit. . 

4 The Wall Jack port of the Catch-a-Call is where the LINE-IN plugs into. This can be directly from the wall, or 
through other devices, like a surge protector or caller ID device. 

5 If using the unit with a fax machine, plug the fax phone cord into the port marked FAX on the Catch-A-Call 
module. 

6 Make SURE that CALL WAITING is NOT Disabled. If a caller hears a busy signal, it can only come from the 
phone company, meaning that call waiting is being disabled. Follow the applicable steps at right to make sure call 
waiting is enabled. If there is still a busy signal, it is probably part of the phone number the computer is dialing or 
in another program. 


NOTE: If the caller is hearing a busy signal, enable call waiting in your computer 

• WINDOWS 98, ME 

Click on My Computer, Control Panel, Modems, and Dialing Properties. Here, UNCHECK the box marked 
“To disable call waiting’’ and if there is a *70 in the box on the right, delete it. 

• WINDOWS XP 

Click on Start Control Panel, Network and Internet Connections, and under See Also, click Phone and 
Modem Options, click Editdialing location, UNCHECK the box marked “To disable call waiting’’ and if 
there is a *70 in the box on the right, delete it. 

. AMERICA ONLINE 

Start AOL, but do not sign on. Click on Setup, Edit Numbers, and highlight each access number, click on Edit 
and UNCHECK the box marked Dial *70 to disable call waiting. 

. APPLE COMPUTERS 

Click on the apple icon. Control Panel, and Remote Access. Then delete the *70 from the beginning of the 
phone number dialog box. 



IF used with a Caller ID device 


Taking Faxes while on-line 

To take faxes while on-line, the unit will “Ring” to indicate an incoming call waiting call. (If you’re not sure if it’s a 
phone or a FAX call, pick up the handset and check for a FAX tone). Pick up the handset of the FAX machine and 
press the “START” button, then hang up the handset. 

How to make your computer wait on hold 

Windows can use a modem setting to tell your computer to wait on-hold while you have the phone picked up. To set 
your modem’s S 10 register to 254 (You have to be offline to do this) do one of the following: 

• WINDOWS 98, ME 

Click on My Computer, Control Panel, Modems, Properties, Connection, and Advanced, then click in the 
Extra Settings window and type sl0=254 and press [ENTER] on the keyboard. Click OK and exit. If there is 
already a different setting there, add the slO setting with no spaces. 

• WINDOWS XP 

Click Start, Control Panel, Network and Internet Connections, under See Also, click Phone and Modem 
Options, and then click Modems . Highlight your modem and click Properties, then Advanced. Click on the 
Extra Settings box and type sl0=254 and press [ENTER] on the keyboard. Click OK and exit. If there is 
already a different setting there, add the slO setting with no spaces. 

When I’m online and someone calls me, they get a busy signal. 

Call waiting is required for this unit to operate; a busy signal usually means that call waiting is being disabled by 
your computer. See the instruction 6 on the front. 

When I take a call-waiting call, I lose my Internet connection after few seconds. 

This is normal, the internet Provider will only stay on hold for an average of 30 seconds before it hangs up, they do 
not want to have a dead line and will close the connection at some point from their end. 

When Catch- A- Call rings, and I pick up the phone, there’s nohody there. 

Make sure the phone is plugged into the Catch-a-call. Sometimes telemarketing calls or occasional line noise will 
cause the unit to ring once. A legitimate call- waiting signal will make the Catch-a-call ring a second time, where 
false rings will only ring once. 

How do I use the Catch-A-Call with an answering machine and/or Phone line Surge Protector? 

Other devices in the phone lines work best if they are between the wall and the Catch-a-Call. You can have the line 
go from the wall outlet to a surge protector, then to an ID device, then to an answering machine, (in any order) then 
to the Catch-a-Call’s Wall Jack port. 

My Caller ID doesn’t show me who is calling. 

To get the ID information for a call-waiting call, you have to have both the upgraded call-waiting ID service in the 
phone company and a display device that is made to pick-up the Call-waiting ID signal. Standard Caller ID will not 
work on a call- waiting call. The Action of the Catch-a-Call stops the ID signal from going through it to a phone 
plugged into the unit, which is why we recommend not using ID phones plugged into Catch-a-Call’s phone port. 

The caller hears the line ringing, hut I receive no alert from Catch-A-Call. 

This would imply that there is lower-then-average voltage on your phone lines. To resolve this, the Catch-a-Call can 
be made more sensitive by changing a jumper setting on the circuit board. Open the unit and look on the electronics 
side of the circuit board. Just below the black, round speaker on the right side, is a small white box printed on the 
circuit board, labeled SENSITIVITY. To the right of that is a jumper, which has two wire pins sticking strait up and 
has a small black plug (looks like a flag) on one pin. Remove the jumper and put it down, connecting both pins. This 
should fix the problem. 


http://internationalelect.com/catcha.htm 



